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ANNEX 1 ( Optional )
1.0 Server Health Checking

ANNEX 2 (Optional)
1.0 Real Time Remote Monitoring (Additional Option package for Server health check Customers)

1.0 Definitions

1.1 Z-Blocks are a brand name of Zero One Technology Limited and are Time Credits purchased to provide incident support
services namely consultants time

1.2 Zero One: means Zero One Technology Ltd 18 Teddington Business Park Station Road Teddington TW11 9BQ

1.3 The Customer: means the organisation that enters info the Agreement for the delivery of Z-Blocks. This will be the
organisation to whom services will be delivered and/or Z-Blocks Invoices will be addressed fo.

1.4 Agreement: means a contract for the provision of Z-Blocks services signed by both parties (Zero One and the Customer).
The agreement declares that the Customer accepts the Z-Blocks Terms and Conditions.

1.5 Support: means any time spent by a Consultant performing work covered by a Z-Blocks agreement.

1.6 Incident: means the request for Support and all the actions associated with it.

1.7 Incident Support: means Support relating specifically to Incident requests as opposed to Support via Z-Blocks Options
packages and other general assistance relating to the System.

1.8 Consultant(s): means any technical staff of Zero One assigned to provide Support to the Customer.

1.9 System Audit: means an assessment of the System by a Consultant in order to gain the necessary understanding of the

System for Zero One to be able to supply the required Support and other Z-Blocks Option packages.
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1.10 Z-Blocks Options: means a range of service packages that can be purchased in addition to Incident Support to
minimise the risk of business interruption caused by IT issues or to enhance the service delivered by Zero One.

1.11 Response Time: means the time requested by the Customer for Zero One to respond fo an Incident as set out in clause
4.4,

1.12 On Site Support: means the provision of Support services by Zero One at the Customer Site(s)

1.13 Remote Support: means the provision of Support services by Zero One at a site that is remote from the Customer’s
Site(s). Primarily this will be from Zero One's offices.

1.14 Credits: means pre paid Z-Blocks Credits that are used in return for Incident Support and Z-Blocks Options from Zero One.
1.15 Overdrawn: means that the Customer has received Support of a greater value to that of the Credits purchased to
date, hence the Customer’s Account is overdrawn.

1.16 Principal Contact: means the person nominated by the Customer to act as its main representative. The Principal
contact is named in the Agreement and will receive official notices and important information and formal notices regarding
Z-Blocks from Zero One.

1.17 Authorised Caller(s): means representatives of the Customer named in the Agreement that are able to log Z-Blocks
Incidents. There is no restriction on changes to, or the number of Authorised Callers the Customer can name in the
Agreement.

2.0 Z-Blocks Services

2.2 Z-Blocks provide the following services either as Incident Support or via the various Z-Blocks Option packages:

2.2.1 Corrective action, System fault analysis, Status reporting, Application monitoring, Health checking, System
administration, Bug fixes, Software patching, Evaluation of new hardware or software, Performance and baseline testing,
Real time hardware and application monitoring, Online offsite backup solutions, Out of Hours (24/7) Support cover

2.3 Specific services NOT covered by the Agreement:

2.3.1 Procurement of new hardware, software

2.3.2 Fixed price project work

2.3.3 Non Infel based systems

2.3.4 Non core Microsoft and third party applications

3.0 Getting Started

3.1 The Customer accepts responsibility for the status of their System prior to the involvement of Zero One. Any System
deficiencies resulting from poor management prior to the commencement of the Z-Blocks Agreement may lead o
increased costs which are beyond the control and responsibility of Zero One.

3.2 After the commencement of a Z-Blocks Agreement a System Audit will be performed. Any deficiencies found in the
System Audit can be corrected under this agreement. The client is under no obligation to deal with the issues raised by the
System Audit.

3.3 Once payment is received for the Agreed Credit Balance, the Credits will be deposited into the Customer's Z-Blocks
Account. The Credits may then be exchanged for Incident Support as required.

3.4 Zero One retains the right to set a minimum Agreed Credit Balance depending upon the number of users within the

organisation.
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3.5 Any Z-Blocks Option packages required by the Customer will be performed as scheduled in the Agreement and will be
debited from the customers Z-Blocks account.

4.0 Requesting Support

4.1 All requests for Support from the Customer must be made by Authorised Callers via telephone on 020 8614 8202 or e-mail
on support@Z-Blocks.co.uk. Or via the Z-Blocks web logging system.

4.2 If named as an Authorised Caller, there is no restriction on the amount of Support an individual may request, unless Zero
One have placed general restrictions upon the Customer’s Account as per clause 7.10 below.

4.3 By naming individuals as Authorised Callers the Customer agrees to incur costs for Incidents raised by those Authorised
Callers and that the said individuals will have been made aware of the cost implications of raising Incidents under the
Response Times stated below in Appendix 1 below.

4.4 When logging an Incident the Authorised Caller representing the Customer must provide a description and state the
required Response Time for the Incident. The Response Time stated must be in accordance with those listed below in
Appendix 1.

4.5 Upon receiving notification from an Authorised Caller regarding an issue with the Customer’s System, the issue will be
logged as an Incident with an allocated Incident reference number. The Incident reference number along with details of
the Incident will be stated to the Authorised Caller in the form of an email, verbally or web page confirmation page.

4.6 Support delivered in respect of all Incidents (Incident Support) will be logged under the specific Incident reference
number.

4.7 Zero One retains the right to perform Incident Support at any point within the requested Response Time. If the Customer
cancels an Incident when work has already commenced, the time spent up to that point willremain chargeable.

4.8 The Response Time specifies the fime within which Zero One will begin work on the Incident and not the time for a fix for
the incident to be implemented.

4.10 When an Zero One Consultant begins work on an Incident a further automatic email will be sent to the Customer stating
that work has commenced on the Incident.

4.11 Whilst working on Incidents, Consultants will keep a record of the fime they spend and the actions taken. This
information will be logged in the Z-Blocks Application.

4.12 No guarantees or commitments will be given regarding the length of time required for resolving Incidents.

4.13 To ensure that Incidents are resolved as quickly as possible and to reduce the reliance on individual Consultants, Zero
One retain the right to allocate Consultants to Incidents and actions within Incidents as they see fit, depending on the skills,
experience and availability of Consultants.

4.14 Once the issue in question is resolved the Consultant will close the Incident in the Z-Blocks Application. A final email will
be sent to the Customer including all times, notes and Credits used.

4.15 Upon closure of an Incident by a Consultant the appropriate number of Credits will be debited from the Customers
Account. The number of Credits debited for an Incident will be determined by the Response Time requested by the
Customer and the number of minutes logged by the Consultant for that Incident in the Z-Blocks Application.

4.16 In circumstances when the Consultant is unable to access the Z-Blocks Application or when the Customer is unable to

receive email we will use our best endeavours to notify the customer via an alternative method.
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4.17 If Zero One fail fto meet a out of hours Response Time for an Incident all Incident Support for the specific Incident in
question will be performed at the standard time rate but this does not include the supply of hardware, software, or the
services of third parties

4.18 If Incident Support is delivered later than a requested Response Time due to a specific request from the Customer, alll
time spent on the Incident will remain chargeable.

4.19 Remote Support will be delivered when possible. Consultants will gain remote access fo the System to investigate faults
and implement the necessary fix.

4.20 The Customer accepts that in certain circumstances a Consultant will have to make an On Site visit in order to
implement the required fix or to fully diagnose the Issue in question.

4.21 When On Site Support following Remote Support isn’'t necessary or possible immediately (e.g. delivery of a vital piece of
equipment is being awaited); the On Site Support will be charged at the subsequent slower Response Time according to the
time agreed with the Customer for the On Site visit.

4.22 If the Customers specifically requests On Site Support for any Incident as opposed to Remote Support, Zero One will
oblige. The Customer accepts that this will lead to higher costs as a result of the pricing fable detailed in Appendix 1 below
5.0 Availability of Support and Out of Hours Support (24/7 cover)

5.1 Zero One’s standard working Hours for Support services are 9.00 AM - 6.00 PM Monday to Friday.

5.2 7ero One will provide Support known as “Out of Hours” Support to Authorised Callers named in the Agreement beyond
Zero One's standard working hours as detailed in Appendix 1 below.

5.3 Out of Hours Support will be available as detailed in Appendix 1 below.

5.4 Each set of hours outside of Zero One’s standard working hours will be referred to as an “Out of Hours” period.

5.5 Out of Hours Support will be debited from the customers Z-Blocks account

5.6 The telephone number that must be used by the Customer during Out of Hours periods is: 020 8614 8202.

5.7 During Out of Hours periods Zero One guarantee that duty Consultants will be available to respond to issues relating to
the Customer’s System via the telephone.

5.8 If Out of Hours Consultants are otherwise engaged when the Customer calls, a messaging facility will ensure that a
Consultant is notified as soon as possible.

5.9 All Out of Hours period Support calls received by Consultants will be logged as an Immediate Response Incident and
charges will be levied accordingly. Slower Response Times will not be available for Incidents during Out of Hours periods.
5.10 Consultants on duty during Out of Hours periods will have access to a PC with the ability to remotely connect to the
Customer’s System. The Consultant will attempt to connect remotely when appropriate.

5.11 Zero One can not guarantee that the remote connection to the Customer’s System will always be available Out of
Hours due to factors with the Customer’s system or due to other external factors with 3rd party suppliers beyond the conftrol
of Zero One.

5.12 When Remote Support can not resolve the Incident and On Site Support is required, the On Site visit will be arranged for
the soonest available point in time.

6.0 Z-Blocks Option packages

6.1 Z-Blocks Option packages are a range of services that are supplied in addition to Incident Support as part of the Z-Blocks
Agreement.  Z-Blocks Option packages may be added to the Agreement at any time by request of the Customer with

immediate effect or removed from the Agreement as required with the provision of 30 days notice.
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6.2 The Z-Blocks time charge of each Option package will be determined by the needs of the Customer

6.3 When applicable the agreed fees for Z-Blocks Option packages will be debited from the Customers Z-Blocks Account
6.4 The full Terms and Conditions for each available Option are included below where applicable as Annexes to these main
Terms and Conditions.

6.6 The Terms and Conditions for new Z-Blocks Option packages will be added to these main Terms and Conditions as
Annexes on an as required basis. The addition of such Annexes will NOT be deemed as a change to these Terms and
Conditions that warrants formal nofification as stated in sections 18.0 and 19.0 below.

7.0 Account Information and Invoicing

7.1 Z-Blocks Invoices will be raised as and when additional Z-Blocks credits are required or are ordered by the customer and
will consist of:

7.1.1 The fee for the number of Z-Blocks Credits required to bring the Account back to the Agreed Credit Balance where
applicable.

7.2 The applicable price of Z-Blocks Credits at any given time as per Appendix 1 below, Zero One retain the right to revise
the price of Z-Blocks Credits or the number of Z-Blocks Credits charged per hour from time to fime. In the event of a change
in pricing, formal notice will be provided to the Customer by Zero One stated herein.

7.3 Time segments will be billed in full if only part of the time segment has been spent by a Consultant providing Support.
7.4 Remote Support is billed in 15 minute time segments. The minimum billing period for Remote Support is 15 minutes.

7.5 On Site Support is billed in 60 minute time segments. The minimum billing period for On Site Support is 60 minutes.

7.6 The Customer will be invoiced for Z-Blocks. All Z-Blocks Invoices must be paid by the Customer within 7 days of the Z-
Blocks Invoice date. Zero One reserve the right to recover on a full indemnity basis any costs incurred collecting overdue
payments.

7.7 When Z-Blocks Invoices are paid on fime, the requested level of Support for future Incidents will be delivered providing
the number of Credits in the Customer’s Account is sufficient to meet the incident time charges (i.e. the Customer may
become overdrawn without any penalties or restriction to service.)

7.8 When the Customer’s Account becomes overdrawn, the necessary number of Credits to return the Account fo the
Agreed Credit Balance will be invoiced immediately where applicable.

7.9 If the Customer is confinually Overdrawn Zero One retains the right to impose an Agreed minimum Credit Balance. The
minimum Credit balance will be equivalent to the average of the Customer’s Overdraft over the past 3 months or other
such Credit Balance as may be agreed between the parties.

7.10 If Z-Blocks Invoices remain unpaid:

7.11.1 Zero One retain the right fo limit the level of Support on an ongoing basis to reflect the positive number of Credits
available in the Customer’s Account (i.e. the Overdraft facility will be removed or capped).

7.11.2 A Consultant, upon the instruction from Zero One, may not be able fo conclude the Support required for particular
Incidents, as the necessary Credits balance is not available (due to the unlimited Overdraft facility being removed or
capped).

7.11.3 Services associated with Z-Blocks Option packages can be put on hold if payment for Z-Blocks Invoice(s) is overdue.
7.14 For work performed on behalf of UK registered organisations all amounts invoiced will be subject to VAT payable at the

then prevailing rate.
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8.0 Complaints

8.1 In the event that the Customer is dissatisfied with the quality or performance of a Consultant, the Customer must inform
Zero One immediately, stating the basis for dissatisfaction. If, in the view of Zero One, the situation merits it, Zero One will
withdraw the Consultant immediately and will use its reasonable endeavours to provide a replacement.

8.2 In the event of a complaint by the Customer in respect of work performed by a Consultant, in terms of time taken or
methodology and techniques used, the Customer shall notify Zero One immediately and by no later than 5 working days
after the completion of the Support. Failure to notify Zero One of such an issue within this time will absolve Zero One from any
liability in this respect. Any other complaint by the Customer in respect of any other aspect of the work shall be notified as
soon as the fault in question is found.

9.0 Term of Agreement

9.1 The Agreement, between the Customer and Zero One is perpetual and will only cease upon termination by the
Customer or Zero One in accordance with section 10.0 below.

10.0 Termination of Agreement

10.1 The Customer may cancel the Agreement at any time upon giving Zero One 30 days notice in writing.

10.2 In such circumstance the value of any Credits left in the Customer’s Account at the point of termination will be paid by
Zero One to the Customer in full.

10.3 At the end of the notice period the Customer’s Account will terminate unless overdrawn.

10.4 When Overdrawn the termination will only proceed upon receipt of all monies owed in full. i.e. the Customer’s Account
balance must be a minimum of zero and all Z-Blocks Option packages for which work has been performed must be paid.
10.5 Zero One can terminate the Agreement with 30 days nofice in writing. The value of any Credits left in the Customer’s
Account at the point of termination will be paid by Zero One to the Customer in full.

11.0 Intellectual Property Rights

11.1 Intellectual property rights in respect of Network Infrastructure Solutions including Hardware, Operating Systems and 3rd
Party Software:

11.2 The System shall remain the property of the Customer and legal ownership shall remain vested in it along with any future
Changes made to the System under the Agreement.

11.3 Any System documentation created under the Agreement is the property of the Customer. This will be provided to the
Customer upon request as long as the Customer’s Account is not in negative balance and/or being disputed.

11.4 The knowledge and expertise that Zero One posses in order to perform Support as required/requested by the Customer
will inherently remain vested in Zero One and the Consultant(s) in question.

11.5 Intellectual property rights in respect of Software built by Zero One:

11.6 When ownership of the Software remains vested in Zero One:

11.7 All Intellectual Property Rights and copyright relating to the System that is licensed to the Customer shall remain vested
in Zero One in accordance with the license that has been granted by Zero One for the use of the System by the Customer.
11.8 When ownership of the Software is transferred to the Customer:

11.9 No part of the System may be reproduced or fransmitted in any form or by any means, electronic, mechanical,
photocopying, recording or otherwise, or stored in a retrieval system, by Zero One without the prior written permission of the

copyright owner (the Customer).
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11.10 The intellectual property rights and copyright and all other confidential information in the development of a Change
shall vest in Zero One until approved by the Customer.

11.11 Upon receipt of the Customer’s approval /acceptance for a Change and upon payment from the Customer for all
associated charges, Zero One will assign the intellectual property rights and copyright relating to that Change, to the
Customer.

12.0 Warranty

12.1 Zero One warrant that Support will be performed in a professional and workmanlike manner in accordance with
generally accepted industry standards.

12.2 Zero One warrant that it will have and maintain the necessary technical skills and knowledge to Support the System
defined in the Agreement.

12.3 Zero One do not warrant that the operation of the System will be uninterrupted or error free over any specified period of
time.

12.4 Zero One do not warrant the performance of third party Hardware and Software. Advice and Support from third party
manufacturers will be sought where necessary and when available. Zero One have partnership agreements with key
suppliers and manufacturers to enable such Support to be obtained but can not warrant the quality or accuracy of advice
and Support received from 3rd parties.

13.0 Limitation of Liability

13.1 The liability of Zero One for any loss or damage of whatsoever nature and howsoever caused shall be limited to and in
no circumstances shall exceed the aggregate price paid for the services under the Agreement for the particular incident in
question.

13.2 In no event shall Zero One, it's partners or suppliers be liable for costs of substitute goods or services, nor will they be
liable for loss of profits, loss of data or any indirect, special, incidental, consequential or punitive damages however caused,
whether due to a breach of contract, negligence or otherwise unless such liability is determined by a Court of competent
jurisdiction, without further recourse to appeal, that it was caused by gross negligence, wilful misconduct or fraudulent acts,
by Zero One

14.0 Confidentiality

14.1 Each party undertakes to the other to freat all information (in any form) exchanged in relation to the Agreement as
confidential for the period of the contract and beyond.

15.0 Solicitation

15.1 The Customer will make no approach or offer relating to employment to a Consultant or any other employee of Zero
One during the period of the Agreement.

15.2 Upon termination of the Agreement, the Customer agrees not to engage any Consultant or employee infroduced by
Zero One in any form without the written consent of Zero One.

15.3 Zero One reserve the right to charge the Customer if an Zero One Consultant or employee is engaged in full time
employment by the Customer or by any 3rd party infroduced by the Customer. It is agreed the Customer shall pay an
infroductory fee to Zero One the equivalent of 40% of the annual remuneration package (including benefits and

commission) of the Consultant or employee in question.
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16.0 Force Majeure

16.1 Neither party shall be liable for any breach of its obligations resulting from causes beyond its reasonable confrol
including but not limited to fires, terrorist activity, strikes (of its own or other employees), insurrection or riots, embargoes,
container shortages, wrecks or delays in transportation, inability too obtain supplies and raw materials, requirements or
regulations of any civil or military authority (an ‘Event of Force Majeure’).

16.2 Each of the parties agrees to give nofice to the other upon becoming aware of an Event of Force Majeure. Such notice
must contain details of the circumstances giving rise to the Event of Force Majeure.

16.3 If a default due to an Event of Force Majeure shall continue for more than twelve [12] weeks then the party not in
default shall be entitled to terminate the Agreement. Neither party shall have any liability to the other in respect of the
termination of the Agreement as a result of an event of Force Majeure.

17.0 Changes to the Price of Z-Blocks Services

17.1 Zero One retains the right to review the price of Credits or the number of Credits charged per hour from fime to time.
Zero One undertake to inform the Customer of any such alterations with 30 days written and email notification fo the
Principal Contact.

17.2 In the event of a change in price, all Credits purchased and fully paid prior fo the change in price will remain valid at
the new prevailing rate.

17.3 In the event of a change in the number of Credits charged per hr, the new charges will apply to all Incidents closed
after the date of infroduction of the new charges.

17.4 Zero One retain the right to review the price of Z-Blocks Options from time to time. Zero One undertake to inform the
Customer of any such alterations with 30 days written and email nofification to the Principal Contact.

17.5 If the Customer objects fo a change in price, they have the right to terminate the Z-Blocks Opfion in question OR the
entire Agreement upon the provision of 30 days notification in writing as per section 11.0 above.

18.0 Changes to the Terms and Conditions of Z-Blocks.

18.1 Zero One retains the right fo review these Terms and Conditions from fime to time. With the exception of changes and
additions fo Annexes as stated in clause 6.6 above, Zero One undertake to inform the Customer of any such alterations with
30 days nofification via email to the Principal Contact.

18.2 Zero One undertake to inform the Customer of any such alterations with 30 days written and email notification to the
Principal Contact

18.3 Following the 30 day notice period provided, the alterations will come in to effect and the new Terms and Conditions
will become applicable.

18.4 The Customer is responsible for being aware of the applicable Terms and Conditions for Z-Blocks

18.5 If the Customer feels unable to adhere to the altered Terms and Conditions, they have the right to terminate the
Agreement upon the provision of 30 days notification in writing as per section 11.0 above

19.0 Entire Agreement

19.1 The Z-Blocks Agreement supersedes all prior Agreements made between Zero One and the Customer for the provision
of Support services and constitutes the entire Agreement between the parties relating to Z-Blocks.

19.2 The Agreement does not supersede the Full Terms and Conditions of Zero One for any other business activities that the

parties are or have been engaged in or may be engaged in the future.
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19.3 No addition to or modification of any provision of these Terms and Conditions shall be binding upon the parties, except
as set out herein, unless made in writing and signed by a duly authorised representative of each of the parties.

19.4 If any term, clause or condition of these Terms and Conditions is in violation of any applicable law, statute or regulation,
the term, clause or condition in question shall be deemed as being deleted without effect to the remainder of these Terms
and Conditions.

19.5 These Terms and Conditions shall remain in full force as if the deleted ferm, clause or condition had not been included.
Zero One and the Customer will negoftiate, in good faith, alternative tferms, clauses or conditions to those deleted that are
mutually acceptable to both parties.

19.6 Headings are included for convenience only and shall not affect the interpretation of the Agreement.

20.0 Notice

20.1 Any notice given under the Agreement by the Customer to Zero One shall be provided in writing by post or fax as set
out below:

20.1.1 Postal address: Zero One Technology Ltd 18 Teddington Business Park Station Road Teddington TW11 9BQ

Fax Number: 020 8977 1799

20.2 Any notice given under the Agreement by Zero One to the Customer shall be provided to the Customer as set out
herein and in accordance with the contact details for the Customer stated in the Agreement. The Customer may change its
contfact details from time fo time if required, by the provision of nofice to Zero One.

21.0 Governing Law

21.1 The Agreement shall be governed by and construed in accordance with English law and the parties hereby irrevocably

submit to the exclusive jurisdiction of the English courts.
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Agreement Details

To Be Completed by the Customer:

Client / Company:

Address 1:

Address 2:

Address 3:

Post Code:

Full Name & Position:

Signed By:

Date:

To Be Completed by Zero One Technology Limited:

Full Name & Position:

Signed By:

Date:
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Appendix 1 - ZBlock Charges & Response Times Table

Phone & Remote On Site Visit
A g)ng SUB[REi Z-Block Charges Table
ervices Per 15 Minutes Per Hour
V2 IBlock 4 7Blocks

Next Business Day

09:00 - 18:00 Monday to Friday

8 Hour Response

8 Hour Response

Same Day Support

09:00 - 18:00 Monday to Friday

1 ZBlock

2 Hour Response

6 IBlocks

4 Hour Response

Same Day Support

09:00 - 18:00 Monday to Friday

2 IBlocks

15 Minute Response

8 ZBlocks

2 Hour Response

8 ZBlocks
After Hours Evening . ) . 2 IBlocks
Support 18:00 - 22:00 Monday to Friday oh Plus 4 ZBlocks On Site Calll out
our Response Surcharge
12 ZBlocks

After Hours
Emergency Support

22:00 - 09:00 Monday to Friday
Weekends & Public Holidays

3 ZBlocks Plus 3 ZBlocks After Hours

Surcharge For First 15 Mins

Plus 6 ZBlocks On Site Call out
Surcharge

Authorised Callers - Schedule 1

Name

Direct Dial Office

Title Telephone Number

Out Of hours
Telephone Number

E-Mail Address

Issue No: 1

Page No: 12





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


